CUSTOMER SERVICE

PORTAL

Create An Account Today!

The National Health Service Corps Customer
Service Portal provides a means for conducting
business with the Corps online. It’s available

to you 24 hours a day, anytime you need it.
Using the portal, site administrators can:

v Post and update job openings

v View NHSC providers currently in service
v Update site contact information

v Ask the NHSC questions

v Complete recertifications

v Create an NHSC Jobs Center site profile

Create your account in the next seven days to
review your site’s contact information and experience
all the resources the portal has to offer.

Please see reverse side for instructions on how to create your account.



HOW TO CREATE YOUR CUSTOMER SERVICE PORTAL ACCOUNT

0 Go to NHSC.hrsa.gov/sites and click on the “Customer Service Portal” button
at the bottom of the page.

9 If you have not previously created an account in the Customer Service Portal,
click on the “Create a Site Administrator Account” link.

e Complete the information in the required fields and click “Register.”
e You will receive an email that contains a link to your account.

e Upon clicking the link, you will be redirected to the login page. Use the account
credentials you previously entered to login to the Customer Service Portal.
Once you have entered the information successfully, your account will be
activated, and you are ready to use the portal!

IMPORTANT INFORMATION

* Please do not share your Customer Service Portal login credentials.
Your site should have two points-of-contact for your portal account.

* |f you see errors in your site contact information, let us know.
You can alert us via the “Ask a Question” feature within the portal.

* The following browsers are supported: Internet Explorer 7 and 8, Firefox,
Safari, and Google Chrome.

* We are not yet optimized for mobile devices, so please don't use them with the site.

QUESTIONS? If you experience any
issues accessing the portal, you can
contact the Customer Care Center at:

1-800-221-9393
and press 7

Monday-Friday 8 a.m.to 8 p.m. ET
(except Federal holidays).
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