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NHSC STUDENTS TO SERVICE PROGRAM MILESTONES 

    

In School 

• Participate in the NHSC Orientation 
Webinar  

• Contact the NHSC if your academic 
status changes  

• Keep your contact info current  
• Learn about NHSC-approved sites  
• Consider the communities where 

you want to practice  
• Submit questions via BHW 

Customer Service Portal  
• Submit proof of graduation 

Completion of Degree 
or Postgrad Training 

 

• Submit postgraduate training 
request each year   
— Includes fellowship and chief 

residencies  
— Required for physicians  
— Optional for other disciplines  

• Submit questions via BHW 
Customer Service Portal 

Site Search/ 
Relocation 

• Connect with your Regional Analyst 
• Prepare to find a job within six months 

after completion of degree or residency 
(if not selecting postgraduate training) 

• Begin job search 
— Use the Health Workforce Connector  
— Attend Virtual Job Fairs  

• Identify NHSC-approved sites 
• Notify Regional Analyst & request a site visit 
• Visit & interview with sites 
• Negotiate & sign contract with site  
• Upload documentation to the BHW Customer 

Service Portal  
• Relocate to a community and site of your 

choice  
• Submit questions via BHW Customer Service 

Portal 

NHSC Service 

• Submit in-service verification 
every 6 months  

• Alert NHSC to any status 
changes  
— Maternity/paternity 
— Medical leave  
— Relocation  
— Call to active duty  
— Change sites  
— Unemployment 

• Submit questions via BHW 
Customer Service Portal 

U.S. DEPARTMENT OF HEALTH AND HUMAN 
SERVICES HEALTH RESOURCES AND SERVICES 
ADMINISTRATION 

https://bhwnextgen.hrsa.gov/sso/login?service=https%3A%2F%2Fprogramportal.hrsa.gov%2Flogin%2Fsso&theme=s2s
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