NHSC LOAN REPAYMENT PROGRAM

NEXT STEPS

Congratulations on your National Health Service Corps
Loan Repayment Program (NHSC LRP) Award!

As you begin your journey with the NHSC LRP, there are several important steps
to follow to meet program requirements and fulfill your service commitment.

|: 1 REVIEW your NHSC LRP contract. Familiarize yourself with the
program requirements and check the included FAQs for answers
to any questions you may have.

[ 2 PARTICIPATE in an upcoming NHSC Awardee Conference.
To register, visit www.NHSCevents.com/awardeeconferences.
See the NHSC Awardee Conference flyer for more information.

ACTIVATE your NHSC Customer Service Portal account and
|: 3 :l familiarize yourself with the site. Visit NHSC.hrsa.gov and click on
the yellow “Customer Service Portal” button. You can use the portal to update
your personal information, ask questions, and submit customer-service-
related requests. See the Customer Service Portal flyer for more information.

[4 STAY IN TOUCH with the NHSC. If your contact information

changes, please provide the NHSC with updated information within
2 weeks of the change. You can make changes to your contact information
through the NHSC Customer Service Portal.
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[ 7. ' 7 REMEMBER that 6 months after your start date you'll be asked to
au' - complete your first 6-month verification, and you need to do that
within 30 days. You can complete your 6-month verification on the NHSC
Customer Service Portal.
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