
  

 

 

 

 

 

 

 

 

 

 

The NHSC SUPPORT 

NETWORK 
As an NHSC member, you will be supported throughout your service 

commitment by a variety of resources aimed at helping you succeed. 

BCRS Staff Support 
Headquarters Staff 
Dedicated staff located in the Washington, DC, 
area support the needs of Corps members. 

Regional Office Staff 
Ten regional offices provide dedicated contacts 
who know your area of the country. 
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Region I – Boston: CT, MA, ME, NH, RI, VT 
Anita Johnson 

617-565-4824 • AJohnson2@hrsa.gov 

Region II – New York: NJ, NY, PR, VI 
Patrick McHugh 

212-264-2806 • PMcHugh@hrsa.gov 

Region III – Philadelphia: DC, DE, MD, PA, VA, WV 
Dennis Dey 

215-861-4361 • DDey@hrsa.gov 

Region IV – Atlanta: AL, FL, GA, KY, MS, NC, SC, TN 
Wanza Bacon 

404-562-4140 • WBacon@hrsa.gov 

Region V – Chicago: IL, IN, MI, MN, OH, WI 
Anna Gonzales 

312-886-3867 • AGonzales@hrsa.gov 

Region VI – Dallas: AR, LA, NM, OK, TX 
Cindy Adams 

214-767-3201 • CAdams@hrsa.gov 

Region VII – Kansas City: IA, KS, MO, NE 
Clark Conover 

816-426-2919 • CConover@hrsa.gov 

Region VIII – Denver: CO, MT, ND, SD, UT, WY 
Beth Dillon 

303-844-7864 • BDillon@hrsa.gov 

Region IX – San Francisco: AS, AZ, CA, 
CNMI, FM, GU, HI, MH, NV, PW 
Gary Hlady 

415-437-8014 • GHlady@hrsa.gov 

Region X – Seattle: AK, ID, OR, WA 
Susan Dunn 

206-615-2492 • SDunn@hrsa.gov 
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Resources in 
your community 

Primary Care Offices 
http://bhpr.hrsa.gov/shortage/hpsas/ 
primarycareoffices.html 
PCOs are State-level offices that work to improve 
access to health care services for residents of their 
State. They know providers and sites in their State— 
including NHSC-approved sites. 

PCOs can help you: 
• Understand the health care needs and the 


barriers to primary health care in your State
�

• Link to other primary health care providers 

and sites in your State for networking and 

sharing best practices
�

Primary Care Associations 
http://bphc.hrsa.gov/technicalassistance/partnerlinks/ 
associations.html 
PCAs are nonprofit organizations located in States 
that provide training and technical assistance to 
safety-net providers. 

PCAs can help you: 
• Plan for the growth of health centers in your State 

• Develop strategies to recruit and retain health 

center staff
�

Area Health Education Centers 
http://bhpr.hrsa.gov/grants/ 
areahealtheducationcenters/ 
AHEC programs help recruit, train, and retain a 
health professions workforce committed to 
underserved populations. 

AHECs can help you: 
• Link to community and academic 


educational partnerships
�

• Connect to educational opportunities, continuing 
education, and rotations for residents 

State Offices of Rural Health 
http://www.hrsa.gov/ruralhealth/about/directory/ 
SORHs work to improve access to health care in rural 
and underserved areas to reduce health disparities. 

SORHs can help you: 
• Access tools and resources if you are serving 


in rural areas
�

• Access networking opportunities with 

other rural providers
�

Ambassadors 
NHSC.hrsa.gov/ambassadors/directory.html 
Ambassadors provide mentoring and help recruit 
students and providers to the NHSC. 

Ambassadors can help you: 
• Navigate the loan repayment program 

• Answer any questions you have about the NHSC 

• Connect with potential Corps members to share 
your experiences 

NHSC Resources
�
Customer Service Portal 
NHSC.hrsa.gov and click on the “Customer Service 
Portal” button. Access your information and complete 
transactions online—at any time! 

You can: 
• Update your personal information 
• Ask BCRS a question 
• Submit customer service requests
�

(i.e., site transfers, suspensions)
�

• Submit 6-month verification 

Customer Care Center 1-800-221-9393
�

NHSC.hrsa.gov
�

PrimaryCareForAll.org 
PrimaryCareForAll.org is an online portal uniquely 
adapted to NHSC members. 

The portal includes: 
• Online training, resources, and networking 

opportunities (chat rooms, forums, and 
file sharing to create a virtual community 
for providers) 

• Best practice examples 
• Tools and templates 

NHSC.hrsa.gov
�
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